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FAQ_How to install CMS server

Step1/ Click the installation program. And then press “next” to continue the installation process.
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Step 2/ 

-Enter your S/N, which should be released from the paid version CMS server CD.
-Enter your protection key, which should be the same from DVR. You could get the information in DVR OSD path: Menu/ System setup.

-Enter “Next”.
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3/ Enter your server’s fixed IP. IT should be global IP address, instead of virtual IP. Press “Next” then.
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4/ A error message would appear because you just left the “network domain” column blank in the last step. Just press “OK”.
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5/ A window appears and asks if you want to cancel the apache server installation. Press “yes”.
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6/ Apache installation process stops. Never mind. You don’t need this if your server is using fixed IP. Press “Finish”.
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Step 7/ Go to desktop and double click the program to execute. 
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8/ Follow the path and configure the DVR settings.
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9/ Configure each DVR as below. Please note DVR name should be exactly the same like DVR settings. You may confirm this in DVR Menu/ Networking/ Advanced network setup, which is case sensitive. 
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10/ Confirm the information in the DVR:
- Enter DVR name, which is decided by users and should be exactly the same like the last step, case sensitive.
- Enter the fixed global IP for your server (PC). One DVR could be connected by two different servers.
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10/ Right click the DVR and choose any split view. 
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Taiwan Eagle CCTV Ltd.
Tel: +886-2-8791-4882, Fax: +886-2-8791-6851, 

Http:///www.eaglecctv.com.tw   Email: sales@eaglecctv.com.tw
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